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P e t i t i n n  f o r  .epprov;rI o f  3 9-1-1 : 
Erncrgcncy 'Tc:ephona I4umi;cr 
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On March 2 ,  1 9 9 2 ,  t h c  S;ouchuer,c C e n t r a l  9-1-1. System, I l l i n o i s  
("b'nr. i t ionor") f i l e ( 1  .i v c r i i ' i c d  P c t i t i o n  v i  :i t h e  I l l i n o i s  Commercc 
Cor , imins jon  ("C!ommiaoIon"l s e e k i n g  a u t h o r i z a t i o n  t o  ODerate an 
crihancvd "9-1-1.'' cmerqcncy r e p o r t i n q  s y s t c m .  s e r v e d  by I l l i n o i s  
nc: 11 l'elep~iono conicany ("IRT") . 

Iwi t s  Petition P G L i t i q n o r  r c q u c o t c d  a w a i v e r  of t h e  h c a r i n y  
process i n  t h i s  mattor and has s u b m i t t c d  t h e  r e q u i s i t e  v e r i f i e d  
5t.at.omcntc in silpport  of its request .  Noti ,ce  o€  the f i l i n g  w a s  
puh1l::hcci i n  t h e  Southtown Economist Newspaper on S e p t c n b e r  23, 2 4 ,  
25, Z G ,  27, 251 and  30 and O c t o l c r  1, 2 and 3 , '  1 9 9 1 .  The record 
%how:z t h a t  n o  o b j c c t i O n s  were made t o  the P e t i t i o n .  The. 
C o m m i s s i o r i ,  h a v t n q  rev iewed t h e  P c t i t i o n  and accompanying 
imr.erima1s,  qrantr,  P c t i c i o n c r ' s  r e q u e s t  to w a i v e  a h a n r i n g  on Che 
p r o p o s c d  nlotli.fied p l a n .  

Rccoynizir ig  t h a t  i t  w a s  i n  t! e p u b l i c  inceresi t o  s h o r t e n  t h e  
time r c q u i r c d  l o r  a parson t o  r q u o s t  and rcceive emcrqency aid. 
t h e  111 i t i u i s  L c q f c l a t u r a  c n a c t c d  c e r t a i n  legislation e n t i t l e d  t h c  
Umrqcricy T c l c p h u n c  SyGtt?m A c t  ( t .he  "Acr") . ThP p u r p o s c  o f  t h e  A c t  
i?. "ta c:ital:list\ t h e  numbcr '9-1-1' as t h c  p r i m n r y  eniercjcncy 
t c l e p h o n e  number t o r  u s e  i n  t h i s  State aird t o  encourage u n i t s  or 
local qovernment, and c o n b i n a t i o n s  o f  such  u n i t s  t o  c lcvelcp and 
1 mprnvt. umorgoncy comnunica t ion  procedures and €aciliries t n  such 
(J mil i i i i t e r  as t i 1  hr: ablc LO q u i c k l y  rcspond t o  any person c a l l i n g  t h e  
t e l a p h o n r  ntimhcr '9-1-1' sce,:LncJ p o l i c e ,  fire,. medical, rescue, and 
o r h c r  cmaryency sccvicca." 

PLK! Cammission, w i t t i  t h c  adv ice  and a s s i s t a n c e  of tho.  1 l l i n o i . a  
hr.corrmy General, is nuthor izec l  t o  coordinate thc in lp lcmcnta t ion  o f  
syBtFmS e s t a l 1 , i s h o d  krndar t h e  Act.  I n  order t o  secure  coropliancc 
w i t h  t h e  c e c h r : i c a l  and opnrational I tant lntds for t h e  dcvclopmunt  .o f  
loclil ~ q e n c y  ::yp.tcrns, t.hc nGt cmpowers t h e  c u ~ n m i s s i o n  t o  a p p r o v e  0:' 
ri is,3p[)i,eve p l a n s  s u h a i r t e d  'by 'the p u b L i c  agcncies. 

Pur?.udnt co t h e  p r o v i s i o n s  of the A c t ,  P e t i t i o n e r  rubsi i . t tc4 
i l : i  [ i l i i r i  i o r  t h @  Ir.i~iluini.riL:ation o f  ;in enhanced  "'1-1-1'' cnieryenc'; 
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r n i > o r t i i i g  system i i p p 1 ~ c a h l e  to seven eychanqes  of I6'r. l i s t c d  i n  
L : w h ~ h i t  5 o f  Lho Pr . i i t ion ,  A p p r o p r i a t e  p J r t i c i p ~ n ~ ' a g r c e m e n t s  h.>'/e 
hokn  exccucfcl b e t w e n  Pct ir.ionu!r and t h c  p a r t i c i p a t i n g  a q c n c i e s .  

'the! Cot61 l a i id  a r e a  Tor tho proposed systcm ic a p p r o x i m a t e l y  
:0.1 square miles rlnd 1 i . i~  an  e s t i m a t c d  p o p u l a t i o n  of 1 3 2 , 6 6 1 .  The 
proponod  "9-1-1" ciaercjcncy r e p o r t i n g  sys tom w i l l  s c r v e  a l l  or p a r t  
(.if t h e  l ' c i l l o w i n y  a q e n c i c s '  t c r r i r o r i e a :  

H l u c -  l r , l e n d  V i m  and P o l i e c  Depsrtmcnts, Ch icago  Ridqc F i r e  
ond P o i i c e  Dcpar2mant$, Dimoor Fire and  Police Dspar t n e n t s ,  
Lcmont Pol i c n  Depar tmen t ,  I'=.ids ! i~ ightb:  P o l i c e  Department. ,  
t'irlos I l i l  Is Policc Dcpartmr:,lt, Palob Park P o l i c o  Depar tmen t ,  
Poscn  F i r c  and Police Dapartnirhi ls, Worth F i r e  and P o l i c e  
Dcpar tmcn t  &, wi. 1loubruc:k Po l  ICH Dcpsr tmanr  , Lcmont Fire 
v c n t c c t . i o n  Districr, P a l o :  Firc P r o t e c t i m n  D i s t r i c t ,  Pales 
Iiciyhcri r i r c  Pi.UteCtIOli u l s t r i c c ,  Nor th  Pa, s F i r c  P r o t e c t i o n  
uir;C.rict .  I l l i n o i s  S t a t c  I ' o l i c c  Districts 2, 4 ,  and .15, Cook 
c o u n t y  shcrifl, W i l l  c o u n t y  S h e r i f f ,  DuPoqo County S h e r i f f ,  
Mocainc  Valley Communi ty .Col lcge ,  Cock County  F o r e s t  P r e s e r v e  
a n d  t k t r o p o l i t s n  s a n i t a r y  nistrict. 

P c t i t i o n e r  proposes t o  m a i n t a i n  a PSAP a t  7611 wcst c o l l c g c  
i l r i v c ,  Palos  H c i q h r s ,  I l l i n o i s .  'Plie + y r , t c m  t o  be i n s t a l l e d  is a n  
bnli;inccCL "9-L-1" system. Call!: w i l l  h d i s p n t u h c d  t o  t h c  v a r i o u s  
pul r l ic  s a f o c y  dcjcnciee i d e n t i f i e d  i n  t l i r !  p r c c c d i n q  p a r a g r a p h .  I n  
uhc f?vBnt: a c a l l  i a  r c c c i v c d  € o r  any agency  o u t s i d e  t h e  
j u r i s d i c t i o n n l  h a u n d n c i c s  of c h c  p a r t i c i p a t i n g  o g m c i e s ,  t h o  syxcem 
w i l l  h d v e  Cho a b i l i t y  to t r a n s f e r  t h c  c a l l  to t h c  p r o p e r  agency  vi , i  
radio comoiuriication o r  ;r t .clcphona w l '  t.0 t h e  t c s p e c t i v c  agency .  

Thc  syrtniii  w i l l  il lso cmp1,oy A i u t i - ' - < i c  Numbcr X d c n t i f i c a t i o i i ,  
Auto inaL j , c  L o c a t i o n  r d c n t i f  i c a t i o n  ancl S c l c c t i v c  R o u t i n g  and F o r c c J  
U i s c o n n w t .  T l i C S D  features w i l l  allow d i . spn tch  p e r s o n n n l  t o  
i m m e d i a t e l y  i d e n t i f y  t h c  c a l l e r ' s  t e l e p h o n o  nunibtir and  a d d r e s s  i n  
Lhu c v c n t  ctiac Clic callcr i s   ina able t o  communicate i n f o r m a t i o n  t o  
c l i s p a t c n  t e l e p h o n e  p a r o o n n n l .  

'Ptlc systcin i s  f u n d &  by a s i i r c h n t q c  which was 'upprovcrl by t h e  
v o t c r s  o r  cl ie Cornmimitics t o  1x2 a c r v e d  by P c t i t i o n o r .  

l'hc colnmi&tiOn,  h a v i n q  conr j idnrnd  t h c  e n t i r e  rocord h e r o i n  and  
111:inq l u l l } '  arlviscd i n  t n c  pt'ca~isco, is c * C  t h c  o p i n i o n  and f i n d s  
t h a t :  

( 1 )  P e c i t i n n o r ,  SouthWesL C c n t r n l  9-1-1 S y s t m m ,  I l l i n o i s , ,  is 
i~ p i l h l i c  agmicy  w i c h i n  t h e  me:iming oI sect ion 2 . 0 1  o f  t h e  

, 

Emorqeney Tc lephonu  S y s t  C m  A C L ;  
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t t i : ,  C m r r n i ~ s i i ~ n ,  p u r s u a n t  t o  t h e  p r o v i s i o n s  or t h e  h c t .  
hac j u r . . i i d i c r i o n  oviir P c t i t i o n f r  ~ n d  oC, t h e  e u b j c c t  
matter hezeol;; 

t h e  f a c t s  r . e t  : o r th  .iin t.ti4 p r o l a t o r y  p o r t i o n  o€  t h i s  
O r d e r  ;ire sup{iortod by tlic r e c o r d  and are  heZahy a d o p t o d  
as  f i nd i ,nqs  of L a 6 : L ;  

t h c  p l a n  !rubmiLcs<l by Fi.KiLlUnfr f o r  t h e  i,mplsnencnt i o n  
of a "9 -1 -1 "  emerqancy r c y o r t i n g  s y s t a m  a p p 1 , i s a h i e  t r  L ~ C  
s e r v i c e  a r o a  p r e v i o u s l y  iCcf ic i . f :d  is a n  cnhanced  system 
a s  spci:i,find by t h e  A c t :  a d t h o r i z a t i o n  s h o u l d  be granted 
t o r  s a i d  p l a n  to h e  piif: i n t o  s e r v i c c  c f f c c t i v c  March 2 5 ,  
1992 nr as h w ! ~  ctI~rmftcx. nc ~yract.i~cablc; , ~ , 

j o t  nt powers a g r k f n o n t s ,  t o y o t h e r  w i t h  Any amcndnents  
thcrcco, among p u b l i c  n q c n c i f s  w i t h i n  t h e  " 9 - 1 - I t '  
cmrrgcncy  r c p o r t i n y  system, And ainonq p u b l l c  a q e n c i e s  and  
p i l h l i c  s a f c t y  a c j s n c i c s  which arc I i a r t  of d i l f e r e n t  
s y s t e m s  but vhooo j u r i z i d i c t i o n n l  b o u n d n r i c s  a r c  
c o n t i q u o u s ,  ;hould bc c n ; c r c d  i n t o  and  c o p i e s  t h e r e o f  
f i l e d  wi,th thi , :  Cornmisriion and  t h c  T l l i n o i s  A t t o r n e v  
G e n o r a l ;  carcil'.icd n o t l f i c o r l o n  u t  the c o n t i n u a t i o n  of 
s u c h  agrcernnnt? shoulrl bc! roodo amonq t h e  i n v o l v e ?  p a r t i e s  
a n n u a l l y ,  and c o p i n n  o f  the 3nnu:rl c n r t i E i e d  n o t a f i c a t i o n  
o i  c o n t i i i u i n g  rrgreemciirs s h o u l d  be f i l c d  w i t h  c h i 5  
coinr,lissiun ant1 t h c  7 1 1  i i ioi r :  ;.:tornay Ge.neral p r io r  t o  thc. 
31st day of .Jnnunry of naclr ILccccdincJ  yoar; 

t h e  aurhori?ht . t .cn hnrcin qr t n t c r .  s h o u l d  bc s u b j e c t  KO 
pet . i t . i vner  complyinq  promp,' w i t h  a l l  rules and  
r c g u l ~ t i o n s  relating to "9 -1 -1"  emergency e c r v i c a  
promulqatnr l  o r  t o  be proniulyakcd by t h e  Conmiss ion;  

rates  f o r  t h o  "9-1-1" c n c r g c n c y  s e r v i c e  h c r c i n  a u t h o r i z e d  

n p p l i s a b l c  r a t e s  now i n  r f r c c t  o r  s u c h  o c h e r  r a t e s  a s  may 
bc tictent t c r  opprovccl by thc  Commis i ion .  

s h < > u l d  bf t h e  . t p p r o p r i a t c  tClCFhOn0 p u b l i c  U t i l i t y ' s  

.. IS 1'III:IIEFORI.: ORDERED t h a t  t h e  p l a n  submircecl b y  t h c  
t o t  ir ioiier,  S o u t h v c n t  cencral  9-1-1 sys tenr ,  Illinois, f o r  t h c  
~mplcmenci ;~. ior i  o f  r? " 9 - 1 - 1 "  emnrqcncy r e p o c t ' n q  s y c t c m ,  a p p l i c a b l y  
t o  t h e  certaill exc:hanqco or' Illinois Bell Telephone Company n s  
i d c r i t i f l n d  i n  1:rtribjt. 5 t .o t h c  P c t i t i o n ,  b.e, and i t  is  h e r e b y .  
a u t h r i r i z e d  u f F n e t i v c  March 2 5 ,  1'392 o r  a s  noon t h e r e a f t a r  a s  
pr.1~1.i cxkblc. 

'IT lS ~ ~ I I ~ I ' F l ~ ~ l ~  ORDERED t h a t  t h e  r a t e s  Fnr s a i d  a u t h o r i z e d  
:;r!rvice 6 t i n  11 h e  t h u  appropri i i tc .  i : ~ I ~ ? ~ o ~ i l n : u r ~ i c n r i o n s  carr ier ' ! ;  

.. , - 
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applicahlo rat@% nou in r r f fcc t ,  or Such o ther  r a t e s  a5 may 
h c r n a f t . ~ r  Le appi:ov~d hjj thrl Commission. 

IT I S  FURTllER ORDERED t h a t  thc a u t h o r i z a t i o n  h e r e i n  qrantcd 1:: 
zubjcclt t o  Petiti.onwr complying p r o n p t l y  with . a l l  rules  and 
I-F?cjUlclti.OnS r e l a t ing  t o  "9-1-1" @merqancy service p r o m u l g a t e d  or t o  
lis: promulyntod by thc Comoisuion. 

1'1' IS FUWHF'R ORDERED t h . l t  j o i n t  powers a g r e e m e n t s  toqethec 
w i t h  any :rmandmcntG there to .  d f s c r i b a d  i n  F i n d i n g  ( 5 )  h e r e o f ,  shall I 
hi. c n t c r a d  into and copics t h c r c o f  f i l e d  w i t h  this C o m n k s i o n  and  
Rhc 11 1 Lrroir k t t o r n e y  Cmnrcl?,  ce?rtif i c d  n o t i f i c a t i o n  of the 
c o n t i n u a t i o n  ot s u c h  agrccma?.tn . x k J . l .  be macle a n n u a l l y  alnonq the  
involveA p o r r i c s ,  and copier of t h e  annual c e r t i f i e d . n o t i f l c a t i o n  
01  canl:i.nuinq aqraewontc. s h a l l  be fi lecl  w i t h  r h i e  Commission and 
Lhc Illinois Attorney Gancral  p r i o r  to t h e  31st day or J a n u a r y  of 
e ~ c h  s u c c c c d i n q  yaar. 

Liy Orclar oi' the Conmission t h i s  i a t h  day of March, 1992. 

( S I G N E D )  ELLEN C. CRAIG 

C h a i r m a n  

( 5  E h LI 
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